The following payment options are available for your order.

e PayPal — Normally processed online immediately after placing your order. If you have not
made payment, you can attempt to pay with PayPal again by going to
https://www.mln.com.au/account, logging in, then clicking the Pay Now option next to your
Order ID.

e Credit Card - Normally processed online immediately after placing your order. If you have
received this email and originally chose the Credit Card payment option, your payment was
not processed after placing your order. To attempt credit card payment again, you can do so
by going to https://www.min.com.au/account, logging in, then clicking the Pay Now option
next to your Order ID. After paying, you may need to wait one working day for MLN to
authorise your payment. If authorisation fails, any funds held from your account will be
returned to you, and you may pay with another credit card or via Direct Deposit or BPay.

e BPay - Can be done via internet banking or phone banking. BPay will allow you to use your
VISA or Mastercard as a method of payment. If you originally checked out with BPay when
placing your order, an email containing BPay payment details would have been emailed to
you already. Please refer to this email which will include our Biller Code and your CRN
(Customer Reference Number), allowing you to make payment.

If you have not received a BPay email please check your spam and junk mail settings.

e Direct Deposit: - Can be done at any ANZ Bank Branch or through online banking (EFT) or
phone banking.

Direct Deposit Payment Instructions

If making a payment at an ANZ local branch, through online banking (EFT) or via phone
banking please use the below account details to make payment.

Please use your ORDER ID as your transaction description when making payment.

Bank: ANZ Bank

Account Name: mobile laptops and notebooks
BSB Number: 013030

Account Number: 491668389

If you have made a payment at an ANZ local branch please send us a copy of your deposit
slip via faxing (03) 9328 8977 or emailing sales@min.com.au. If you have made a payment
via internet banking or phone banking and you have used your order ID for the transaction
description you are not required to provide further information and may now wait to
receive your order.

Need help with your order?
If you have made payrnent as per following the instructions above you are not required to
take any further action.

Please email sales@min.com.au if you have any questions about making payment, or your
order. MLN are open 7 days a week.



