VENOM BLACKBOOK

OWNERSHIP SURVEY 2018

3/4

Venom customers
use their BlackBook
primarily for Business

m would buy a
m w m Venom BlackBook Zero

for again

Business  Multi- Home Gaming Other
media

9/10 customer’s
pre purchase
expectations

were met

1ET

Features

)
o
c

D
S
]
=%
>

[11]

!

of customers are likely to
refer Venom to a friend, y 3.::0
family or colleague

Top 3 reasons people choose Venom

1000 Registered and verified Venom BlackBook customers were surveyed online.
Survey was conducted after a minimum of 6-12 months of ownership from July

2016 - June 2018. A confidence level of 95% & a margin of error of 3.1% has been —

established to represent a population size of 100,000 customers. \/ |—_ l\l C) '\4
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of Venom BlackBook users were happy
with the reliability & support received
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